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Research challenge

• Minimize the “medical-hospital aesthetic” 
(material stigma) of the product

• Increase the emotional connection with 
the product

• Promote product customization

• Easy, cheap and intuitive



Research method and 
techniques

• Approach> Inclusive Design

• Field diary - observation

• Motivation with the assistive product

• Stigma - autonomy - aesthetics



Available relevant result

• They want to be proud

• They need to feel a motivation

• Aesthetic appeal

• Customization value (colors and shape)
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Customization by pattern
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